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The ICT Agenda of the Netherlands:
better performance with ICT

The ambition

In 2010, Europe aims to be the most dynamic knowledge economy in the world.
Information and communications technology (ICT)' plays an important role in
this ambition, which was agreed by the European heads of government.

The Dutch government wants the Netherlands to substantially improve its
performance with ICT. Ultimately, we must be among the best in Europe. The
Netherlands must make better use of the possibilities offered by ICT and realise
improved economic and social returns from it. At present, to put it in soccer terms,
‘we do have good players, but we do not score enough goals’. Our ICT base (the
infrastructure, knowledge position and conditions) is sound, but we do not benefit
enough from it.

The Dutch ICT Agenda® brings together various government plans and initiatives.
This report provides a summary. The ICT Agenda does not cover all the fine
things that might be possible in the future, but starts with what we can achieve
right now. The Cabinet will revise the list of actions each year, and add new
topics. You will find the concrete points for action at the end of this summary.
The full ICT Agenda is available at www.minez.nl.

The significance for ICT policy

The purpose of the updated ICT policy is to address the major social and
economic issues facing the Netherlands with the aid of ICT. ICT can increase the
productivity growth, improve access to government services, enhance quality in
the care sector, help to create a safer living environment and make the learning
process more attractive in education.

As a citizen, student or entrepreneur who applies and uses ICT, you are a key
factor in this. The issue is your needs and requirements. ICT must adapt to people,
not the other way around. This calls for new methods of working. The
government and the private sector must look beyond their own boundaries and

"ICT: Information and Communication Technology is a very broad term. It covers computers,
networks (including frequencies and cable transmissions), hardware, software and the Internet.
It also involves microelectronics, ICT services, multimedia and many combinations of these.

* Presented on 23 February 2004, with a letter from the Minister of Economic Affairs, the
Minister for Government Reform and Kingdom Relations and the State Secretary of Education,
Culture and Sciences, 26 643, No. 47, KST74453.



work together more closely, across those boundaries. With ICT, the links in the
service provision chains can and must be properly connected. That way, for
example, with a single telephone call you will be able reserve and to pay for a
parking place, and at the same time receive directions and information on
tailbacks. You need not know that all sorts of different organisations and
companies contribute towards that service.

As already said, you, as an ICT user, are the focus of the policy. Access to
services and infrastructures is therefore an important part of the ICT Agenda. This
includes access to e.g. electronic ‘government counters’ that are ‘open’ 24 hours a
day, seven days a week, whether you are at home or travelling: not only for online
information, but also for transactions such as renewal of driving licences,
reporting crimes and requesting statements of good conduct, including the
possibility of online payments. Better access will ensure that information is
available to different organisations. You will no longer have to call all sorts of
different institutions, but can get service from a ‘one-stop shop’, which also
ensures the security of your personal data.

Partnership is needed if results are to be achieved. You must also take your
responsibility as a citizen, company or social institution. Institutional changes are
necessary too, and we must be prepared to redesign our working methods.

If the government, companies, social organisations and citizens all vigorously
implement the ICT Agenda of the Netherlands together, we shall get to where we
want to be: among the best in Europe.

Priorities directed at citizens, companies and institutions

With the ambition of being among the best in Europe as its starting point, the
government mentions a number of priorities in the ICT Agenda of the
Netherlands. These priorities are directed at you as a user of ICT and at different
working methods in policy making.

The following priorities are directed at users of ICT:
» Once only provision of particulars

If the government already has certain data, it should not ask you to provide them
again. This relates to information such as your address and date of birth. All
government institutions should use these data in their service provision, from any
‘counter’. In fact, we will build a virtual counter where you only have to provide
your data once, which will always be accessible.



The government will work with basic registers for individuals, companies,
buildings, addresses and more. The statutory basis for this must also be properly
provided in good time. Obviously, privacy, security and reliability are key issues
for the management of these registers. This will significantly improve government
service provision.

In 2007, two thirds of government services must be available via the Internet. The
government is also implementing a programme for better use of ICT to reduce
administrative costs for businesses. For example, it is working on the creation of a
‘one-stop shop’ to which companies can send data that will then be securely
shared with different government organisations. This requires a basic registration
system for companies, the first version of which has already been delivered. The
Dutch Cabinet aims to have a bill ready for this purpose before the end of 2004.
This will then be presented to Parliament as quickly as possible.

» Electronic identification

A system will be introduced that enables you to make yourself known to the
government electronically, in a standard manner. This will increase the
possibilities for a secure exchange of confidential information between you and
the government. This is the first step towards a fully developed infrastructure for
electronic security and identification. In 2007, we must have a complete system of
personal identity numbers.

In the care sector, for example, personal identity numbers will make it possible for
GPs, specialists and chemists to exchange data ‘automatically’. No more time will
be lost in updating files and conducting reviews at different addresses (hospitals,
GP practices, etc.). This will further reduce errors and waiting times at specialists
and chemists.

» Open standard for the government

The government will switch to open standards for its electronic communications,
both internally and for communications with the outside world. This is cheaper, it
means there will be no dependence on suppliers and it will allow everyone to
develop applications and services that are compatible with the government’s
electronic services. In Rotterdam Port, for example, the customs service, shippers
and transhipment companies will be able to exchange information more easily and
communicate with each other more effectively by using open standards. Transport
will consequently be faster, cleaner and safer. Shippers will only have to report
their cargo once, after which it will find its way through Europe without any need
for further reporting.



The government will establish a limited set of (open) standards, consistent with
the activities of the European Commission for pan-European electronic
government services. These will be based on what is currently available in the
market. The government will implement a special programme for this purpose.

» Faster on the Internet

For a similar price, you will have a substantially faster Internet connection and
faster access to Internet services than at present. The government is also taking
initiatives to integrate ICT and broadband-type communication infrastructures
into the working methods of schools, hospitals and museums, for example.

The liberalisation of the telecommunications market has given you greater
freedom of choice. The communications sector has become considerably more
accessible in the past ten years, and consumers have made massive use of this
opportunity. The Netherlands has good and reliable infrastructures for both fixed
and mobile telephone communications.

However, the development and rollout of the new networks raises complex issues.
The government pays close attention to improving the stability and reliability of
communication networks and to consumer protection. We also want to encourage
modernisation and innovation in both networks and services. The Netherlands
must perform well with innovative broadband-type infrastructures and the services
to be provided on these infrastructures. This development takes place mainly
through the private sector. The government stimulates and regulates
developments, and will tighten its policy.

New communication networks offer many new opportunities. It is now possible to
receive TV signals through the Internet. The possibilities of the mobile network
continue to grow and telephone charges are falling. With new networks, location-
independent education becomes possible, for example for children with chronic
diseases, who can still take exams by using a camera in the classroom.

» Security and reliability

The government promotes security and reliability in the use of ICT facilities.
Security is a constant source of concern to the public, because new opportunities
are always coupled with new vulnerabilities. The more vital infrastructures (such
as energy and financial transactions) become dependent on ICT, the more
important their security and reliability become.

Incidents with viruses, spam, hackers, spyware and cyber-crime will always exist.
Recent major virus attacks show how damaging these can be. Trust and



confidence in ICT are crucial to optimal use of its possibilities. Greater confidence
in electronic payments is a key condition for e-commerce to really take off. With
the ‘Safe Surfing’ campaign and a warning service for incidents on the Internet,
the government contributes towards a safe Internet and resilient Internet users.
Partly as a result of the campaign, many people now use firewalls and virus
scanners, and growing numbers of websites are secured. The Netherlands has been
active in the creation of international guidelines to regulate e-commerce and now
also has a legal base for electronic signatures.

Priority: New working methods in policy making

The government will work in different ways, and the Cabinet has formulated the
following priorities for its policy:

» ICT Research and Innovation Authority

An ICT Research and Innovation Authority will be formed to provide for focus in
research and to ensure that research makes a genuine contribution towards
productivity growth and a reduction in the number of social problems. Apart from
this, the government will work closely with companies and social organisations in
order to realise its policy. There are many consultative bodies for this purpose.
The government will consider the desirability of streamlining these.

And more ...

The government is working on these priorities, but does even more. Many SMEs
still have to make the switch to ICT use, in a way that is consistent with all their
business operations. The government will work to improve awareness of this
through the Netherlands Goes Digital (NGD) programme, which was set up for
that purpose.

Other action that the government is taking relates to better use of ICT in the care
sector or in relation to traffic and transport. Examples include demonstration
projects such as ICT in Cities and ICT in Ports. The one-stop-shop concept also
plays a major role in these projects.

In order to make use of the new possibilities offered by mobile telephones, the
government is carrying out projects in the fields of electronic payment and rapid
circulation of information in the event of disasters or accidents, or information on
the weather.



The government will also promote better access to the Dutch cultural heritage, so
that better use can be made of the possibilities of ICT in public broadcasting and
libraries, for instance.

These are just examples of the various activities that the government is pursuing,
but they do illustrate the fact that ICT still offers an enormous number of
possibilities. Almost all the activities that the government is undertaking relate in
some way to the above priorities. The only question is ‘Are we going to use these
possibilities together?’ If it is up to the Dutch Cabinet, we are. That is the purpose
of the following action plan.



SMA
SIOUIO UM

[[1M “700T Ut pawtio) “Z[LOIN Y.L :918d |Ieay ut 131 :9002-+00T

[eroos pue orqnd oy} Jo Suruonouny
o3 9Aao1dwir 03 JOpIo Ul [ UO UINIdI

Iompe8ol zA/Z4 "SpIed 90uRYO [ D] SuIsn sisA[eue urey) :£007 — ¥007 e [ewndo ue sosI[eal JUAWUIA0S oY ],
SOLUSTULI op []1M 20 DY 242110V 0] JUDM dMN JDY 4
urewop o1qnd(-mwas) ayy ur 1Df jo wswkordeq "7y
‘SHIAS Ul puBwIap JO uone[nonte unenuing e SHINS
‘surewiop uonedrdde Aoy Guowe suonnjos D[ PAOUBAPE JO
7d| Ul SHNS dAneaouur 10J swiwerSoxd aSewt D[D Ayl Jo 1eIS H007 e |  siordde A[res jo areys oy) Sursearouy
"S10303S ()] Ul sawayds jo[id aremijos ‘s1o11ddns 03 pan jou are
oo1nos uado Surpnour ‘suduik§ Aq ouwrer3ord ssauareme (FSVO) 1B} SWwoIsAs aremyyos (9[qerodorour)
ZA| esnradxy aremyos 201nog uadQ ay) Jo uonenunuo)) ;007 — 007 e | 1919q SuIsi[eal :a1emyos doinos uad(

700C Ul panunuos aq

1114 31 “oanisod st sunuei3oxd uoSuLry[ISI 9y} JO UOLBN[BAD o} J]

‘SINS woly suonsonb 03 puodsax 03 [9A9] Apenb Y31y e 18 siopraoid

101 10130303 s3uriq yorgm ¢, ua3urry1Siq, swwerdoid suojuig ayp

ysnoxy; ‘8- ‘sxopraoid D[ 10F 1o3Iew Ay} ur Aoudredsuer) ojowor e

"SoLUNOd N [re ur woqoxd

Jolew & AJULIINO QI8 YOIYM ‘SIOJBIIPUI PUR $}03IB) 9[qRINSEIW 0}
uone[a1 ur Ajrenoned ‘soonoeid 1s9q [eon1jod [RUONBUINUL ISA[RUY e ssauIsng-o
1doouoo ssoursng-o pajer3aur 01 YOuMS a1} J0J SHINS Jo uoneredord
79 ay) spremo) swwerdord (qON dy uadasp pue puedxd ()07 e | I019q e[S STIAS Pue SsauIsng-q

SOLUSTULI op []1M 20 DY

2421YIOD 0] JUDBM M IDY 4

10300s geand ayp ur 1D [V
LO1josesnayl v

epudse D YL




oL

Az4d

Zd

MDO

ZA/MBA

"JOUIdIU] Ay} UO BIRp uondadsur pue Fursuddi| Jo uonedrqnd

pue ejep uor}oadsul JO JUSWIFRURW 19))9q OJUI [OIRISAI ‘SUIZIIID 0]
901 TeLIOJAI UOISIAIdANS B dO[OASD JUSWDIOJUD pue uoIsiazadng
"UoT)RULIOJUT O1JJeI)

PUB SUOIBOIUNIIWIOD JISBSIP SB JONS SIJIAIIS J[IqOU PISBG-UOIIRI0]
Mau 10J (N.LDT Surpn[our) sAroudFe JUIUIUIIA0T UMD JUIWITe
diysoured e 30B1UOD :BIPIW S[IOW BIA UOISIAOID 9D1AIOS d1[qnd
‘sontunoddo pue saonoeid 1599 ISI] PUB SIJIAISS

pueqpeoiq yum s3oofoxd uonensuowop dn 30§ :uoneONPS Ul D[
"M A PUB ZH Ud9M19q JUBUA09 Judwd[dur ‘(ssauaannaduwod

uod pasoxdur) spod ur [ D pue ($$9998 UBGIN 19339q) SANIO

ur s30ofoxd uonensuowap 101 dn 39 :110dsuer; pue dyjen ur [ D]
00 Ul Apea1 aq jsnwt

S191S1321 [Z() PUB NIZ Y.L "SPUR[IAYIAN U Ul Sursjiom Jopraoid
a1Bd A19A9 10J Pado[aAap 2q [[IM (TZ(1) IoqunN UOLBIIUIP]
SIOPIAOIJ d1e)) anbrun) y ‘uonewIoyul SuISurYIXd JO POIAW

9Jes B J0J PUB UdZNId YoIn( AIdAD 10J (N[Z) JoquinN Uoned1iudpy
a1e) ® JO uononponul oy} 10y uoneredard ur st uone[si3o "SUOI3AI
JO Joquinu & ur 9sn ur 9q isnuw JIssop Areurwurjard e ‘007 Ul

"'900C JO Pud Y} AQ ISISSOP UOIBIIPIW [RUONEBU B JAJIYIR 0] JIOM

“urewiop




“UOI)BULIOJUI JUSWIUISA0S JO sn JY} U0

yromawrely Aorjod pue aAndII(q N Jo uonejuawadwy :00Z-+00T
SOOIAIIS PUR UOIIRULIOJUI JUSWIUIIAOS

0} SS9098 10J [UPIOYIDA0 MMM JB dUISUD [[JIBIS JO UONBAI) -

suonedrdde gOom Jo uoneosrqnd oruonddy -

soxopul ANIAOY -

JUSWIUIOA0S

sonuoyne PASI[EIUIIP PUB [BNUID UO Uonedrqnd [eI01JJO OIUONIS[ -

JUOWIUIIAOF :Surpnpour

IOYI0 pue |  ‘SUONEIIUNWIWOD JUSWUIDA0S JO 2Imny oy} uo uonisod jourqe)) oy
SOLUSIUIA “M[Zg | JO pue Weidold JUSWUIdA0L FuLmSysuel] Y} Jo uonejuswdjdury Koudredsuen) JUOWUIIAOS QIOTA]

S19710 soruedwo)) Jo 1038139y d1seq

s uonerado pue s9(J ssaursng ‘1I0J UOIOBSURI ] JUSWIUIIAOL) :dwWweI3o1

-00 Ul 79 S1S00) ARISIUTWPY Pue D] ays Jo uoneyuowd[dwy :9002-7002

sonoyIne
JUSWIUIdAOS pue
SQLNSTUTA JOYI0
ym uonerddo
-00 Ul “)7dg

AIUSD UOIBOIUNUIIOD Puk 93pI[mowy] OIq YL -
(S00T
WOJJ ‘WD) BIA UONBUIIIISSIP I3PI[MOUY PUE JUSWISeUL
pre1A) 109load syonidiodng o Jo uonjenuyuo)) 4007 -
:a1e suonoe Suryuey YL
soweI3o1d [ejUaWUIOA0S-19)ul
(dad) S9oUIA0I{ JTUOIIII[H PUE WA A Jo uonejudwd[dwy -
JoquInN 901AIOS SUOZNID)
PAIB[I AU} JO UOTIINPOLUL AU} PUR [d PASPI-A[[NJ dw0I2q 0}
SuImoi3 ‘(A LO9) AN[10B] UOLIEOIIUSYINE UOWIIOD JO UONBSI[BYY -
UONBIISIFAT JUOWIUIIAO0S 10J SUOIIXI] Biep Jo uoneredard
pue so[1j pa1iojaid, 19130 Jo uoneugisap ‘(asn Arosnduwod oY)
UO UOIIR[SISI] [OUl) SW)SAS UONBNSISAL OISkq 9 JO UONILSI[BYY -
90T UI A[[BO1U01I9]0 d[qe[IeAk UoIsIA0Id 901A10S o1[qnd JO 9%,G69 -
:Surpnpour ‘weidord
JUAWUIdA0D) Sunmgiysuel ], Ay Jo uoneyudwddwy :£002-+00T

(sonuoyne [erouisoid pue jediorunua
PUEB JUSWIUIDAO0S [B1UD) D]

3ursn QuawuIoA03 o) Aq doueurioyod
pue uorsiaod 901a10s d1iqnd 1on0g



http://www.overheid.nl/

cl

MO0

"SUOIMIIISUL BIPOW PUB [BIN)[NO
s uonerddo-0o ur orjqnd [eIoud3 9Y) pue UONEINPI 10

(pueqpeoiq) suoneorjdde pooueApe Jo juowrdo[oAdp jenung -
SuONNIIISUI BIPOW pue [eInynd Aq suoneordde

PUEB SIOIAIIS UIALIP-PUBIIP JO JudWdO[oAdp je[nuung -
SOLIRIQI] PUB JDIAIDS Suriseopeoiq drqnd

o Aq suonedrdde pue sa01A10S MoU JO Judwdo[oAdp denung -

:suoryeorjdde

101 Jo syuawdoaaap pajudrio-orqnd jo uonenung :/002-+00¢

uoneonpa pue orqnd [e1ouo3 oy
J10J JU2IU09 JO uonejudsald wiIoyLIn|J

MO0

j0dap [e1S1p © pue 93eI03S 9[qeUILISNS ‘UONBSIISIP JO

PIoY oy} uI A1RIqQIT [BAOY U} JO 9[0I (JRUONIBUIOIUT) O} UdY}SUdNS
(syuowoaide punt,

o)) [9A9[ ueadoIng Y} & SOOUBI[[E PUE UONBUIUISSIP 9FPI[MOUY
SOAIYDIE puE SWINOSN

18 UOISTIA0Id Q0TAIOS [BISIP UO SUINJL OTWIOUOID AY) ISBAIOU]
UOTJRUTIIASSIP 93 PI[MOU

pue uononpoid [eImno-9 ‘UoneINpa ‘YoIeasal 10y suonmnsul jijord
-uou pue 21[qnd je SU0I}o9[[00 93BILIAY [BINI[ND JO JUSWOUBYUS puUE
uonejuasaid ‘uorsiaoid ssaooe Jo Arpenb ayy arenuns :£002-+002
‘suormIIsuI

o3eoy [eIM[NO J8 UOnEeSIISIP S[qeUIe)SNS JOJ SUONIPUOD

Jo ooueusjurew pue Juowrdo[oAdp oY} Ul ISOAU] 1/ 00Z-700T

suonmusur 958y
[eININD JO SUOTI}OI[[0 Y} 0} SSAVOY

S2LLISTULIA

Op [[1A 3 TBUM

OAQIYOE 0} JUBM M JBUA

A)9100S UONBWLIOJUT Y} UI USZNIO YL, €'V

p: VA

A D VAS

dwwes301d 21n3oaydry ayp Jo uoneyudwd[dwy :9007-#002
(900 u1 spaepue)s uado uo paseq aq 03 $10323s d1[qnd ur dreMIJOS
[[e :uonow JLIPUd A A3 Surpnjour) swreidord aremyog 99Inog
uad( pue sprepuels uadQ ay} Jo uoneyuowd[dw] :500Z — 00T

suone1odo JuaWIoA0S 10130




€l

MO0

‘(epuade sy}

Ul QI0YMIS]9 33S) 9[qIssod 219ym ‘SSOSO pue swer3ord uonoy

pueqpeoxq oy} se yons ‘sowrtuer3ord juarmo s drysioured
Suazn1o ajealid pue suUOnNIIISUI [B100S AqQ SIATBIIUL

0} 2IeM}JOS (901n0s uado) pue 9FpI[Mouy JO UORUIWASSI] -
urewop [ensip oy

ur SYSLI pue sornjonys diysIoumo J0J SOAIJRUI)E OJUI YOIedSdY -
suoneordde orjqnd 103 91BMIJOS

201n0s uado JO UONBUIIASSIP Pu. JUSWO[IAID ‘YIIBISTY -
JouI)U|

9} UO UOIJBAOUUL J[BIS-[[BWS J0o/pue Jijoid-uou enung -

{(DS1Q) 1uRAu0)H

pue 21EM}JOS dATIBAOUU] JOJ Urewod Jo uoneunof woddng 4007

£00C JO Pud ay3 Je pAjeneAd

9q 0} SI YIIYM “QUIAYDS SIdoUOL] [eNSI(J JO uonenunuo)) 00¢

SONSSI [BID0S J& PAIOAIIP JOUIU] dY} UO
SIQUN[OA pUB SUSZNIO Aq SOAT)RNIU]

MDO

"SOWIAYOS uone[nuwys D[ Ulim (9Imno/erpaur)

SISSAUISNQ JAIILAID JO SaNI[IqIssod ol Yo1eISAY $(0T
suoneordde pue

SIOIAIIS MU JO JudwdO[aAdD A Ul 10309s djeAld ay) pue Ansnpur
9AT)RAIO O} ‘sI0dO[oAdP USIMIOq SOdUBI[[R dj0Wwold] (L 00Z-+00T

A1ddns pueqpeoiq aArzEAOUU]

MDO

‘JUOWIUIIAOS dIBJ[oM

ININd JO SPIALJ 9} UI SIOPIA0Id UOTIBWLIOJUT IYJO PUB SALIBIQ]
udamiaq ‘101 Aq pareyiioey ‘sdrysiounred sjepnung :£002-#00T
(Juyeatpor|qig) satreiqr] orjqnd jo sanifIoey 0] [euoneu

9y} JO UOnBN[BAS pue JUSWAO[OAdP JOYIINJ Y} UL ISOAU] :/00Z-+00T

SoLIRIqI]
orqnd e1a Ajddns uonewoyur orjqnd
10} oxmonnseyur [eisIp o) puedxyg

SMA
MO0

MO0

SIONIOM P[OYy YIMm J19U3a303 ‘(uonyesiuesio [ej1o0d) areo yijesy

uo Ajddns uoneuojur aAroxdwr 03 santIqissod JIPISUO)) :900Z-700T
owwrerdold Juajuo)? s, N Y} JO uonenjeAq

"UOI309[[09 0} SS900E pue UONesHISIp 0} Suneal

JMNSU [enSIA-0IPNY SPUBLISYION JO SINIANOY -S00C-£00T




14

"$$2001d JeY) U POPN]OUL A1k 10 ‘SAUIAPING JNO Y} Jo uonejudwa[duwr oty 03 dye[ar pajsi| syutod uonoe Ay} Jo swos

A

sondsip Jo juawa)as juapuadapur

Jo Aiqrssod oy Surpnjout {(X060/0080) SIOTAISS UOTRULIOJUL

10} SIdqUINU JO 9sn Y} 10 WA)SAS A10S1AIANS 9Y) MIIAY $()0T
suonesiuedIo 1asn 9qissod a1oym ‘pue

V.LdO YNm 19432303 ‘U0ndjo1d Jowmnsuod pue 9910yd JO WOPIAIJ
‘Koudredsuen sjowoid 01 samseaw Jo o3exoed [BUONIPPY :+00T
"SOOIAIAS UONBIIUNWILOD JIUOIII[ JAYI0

0] S921AI9S Auoydofe) wogJ uono9)oid IoWnsuod JUNSIX PuIIXd 0)
JIOPIO Ul 0V SUONBIIUNWIWIOII[D ], Y} JO SIUdWPUdIWE YO 00T

SOOIAIDS UOIBIIUNUILIOD
pue uoneuLIojul Jo s1opraoid oy
UONE[AI Ul (SIoWNSuod pue sarueduwod)
s1osn Jo uontsod a3 SuruayiSuons

Zd

"MOTAY SUOIBIIUNWIIO)) JIUONII[H N
IXOU ) UI 9AT)OII(] Y} JO JUSWPUIWE UO suonenogou pue uonisod
1ouiqe)) jo uoryeredaid ‘seAnoani NH Jo uoneneaq 18002 — SO0T
"S$I10M)OU UOHBITUNWIUIOD

OTUOJ}09[2 J0J J0303S A} Ul S3uIpa200id [839] 91BIS[Q0V 00T
“(uoneI3mu Jo ased ‘Aouaredsuery) uonodjoid

JoWwnSuod pue sjYILI UOIIBABIXS 0} Sune[al swo[qoid ur uononpar

B SB [ONS ‘SOAI0IL( () O} PAIB[1 JOU dIe JeY) SUSWpUIWE

[[€ 30V SUONBIIUNWIIOIIS ], Y} JO SJUSWPUIWE I9YIO H00T
*10303S SWO099[91 A} ul uonradwod udyI3uons

01 ‘BJAIN U} pue V. 1dO Uoamiaq uonerado-od 10y soniiqrssod
91e3nsaAul pue ‘s[oo} pue s1omod s, v 1dO 21epdN 00T

SOAT}OQIL(] N Iudwd[dr 03 I9PIO UT ‘(JUOWUIIAOS JO SIN) JOMO[ JO
suorje[ngal Jurpn[our) 0 SUOIIBIIUNWIIOIIS ], Y} PUSWY 00T

Srompu
UOT)BOTUNWITIOD JO AJ[Iqe[IeAR
pue A)1[IqepIojje ‘Ssa00e J10J SO[NI J8J[D)

SoLySIuIp

ZOp [11m om 1oy

2421YID 0] JUDM M IDY 4

SOINJONIISEIJUI SUOTJEIIUNWIOD) "]°q

siseq 1D 9y} 10y epudde oyl ‘g




Gl

SOLISTUIJA JOY30
ym uonerado

ul uonIque pue uoisia ueadoing ay} Jo UOIIESI[BAI PUB UOIIB[NULIOJ
Joypuny 103 ospndur enxd ue opraoad :Koudpisaid N 00T

"$}981e) UOQSITT AU} JO UOnesI[eal 10} 1] JO douenodwr oy
Surseaiour e pawre uonisoq ‘(yrurwung surds ay}) s)oSIe) uoqsI|

pue JuswAo[dwo d1I0W PIM ‘)10T
Ul p[I0M 9} UI AWOU0I dMUEBUAD
1sow pue 2Annadwos jsowr ayy uraq,

-00 Ul 79 9y} uo Jruns ueddoing [enuue 9 10J uonisod jouIqe) 00T JO 203 uoqsrT oy} M douerdwo)
“VINAZON dn wﬁﬁu:ﬁﬁm 10§ SyI0MIdU Mﬁﬁmmo—uﬁdw@
MDO/ZA | 1epow Jo yuawdo[aAdp :VINAZON JO 2Imny oy} uo uonisod +00¢ JI0J uonen3al }3Jew poon)
90UQIOJUO0D Aouonbayj [euonBUIO)UL
o Jo uoneredaxd pue Aorjod Aouanbaiy uo WINPUBIOWOA MU
Jo voneredaid ‘Aorjod Aouanboi,] [euoneN oY) Jo uonenjeAy 007
dnoiny Ao1j0d wnnoads opey Ng PIm
uone1ado-o0o ur ‘soroudnbary STINN Jo Afiqepen uo uonisod 00
‘(uoneoTUNUIIIOD JH() d[Iqout
pue[ ‘dooT 800 SSI[AIIAN ) So10UINbAIy SNOLIBA JO UOLIBIO[Y :+00T
‘sotouanbayy KApoedeo euudjue pue sorouonboyy
MDO/ZA | -INV/INA Jo uoneuswa[dwi pue uonedof[e Y} I0J 3Ied-10JVY H00 90180S JO uonnqlysip a[qissod jsaire]
"KO1[0d BUUSIUY [BUOIIEN Y} JO UONEN[BAT 00T seuua)ue (JO UONe[[BISUL) 0}
74 "SBUUQIUE WO uoneiper ojur Apnjs dn-mo[[o4 007 Sumnyear oqrssod se syurejdwod maJ sy
I0M UOIJBABOXD SULINP SOIIM
pue s9[qed Jo uonisod 3y} Surpredar soFUBYIXd UOIIBULIOJUI pue
NZUINOYA/ZA uonensurupe Arosindwod jo uonengdar Axoinye)s aredaid 00¢
SYI0MISU UOT)BOTUNIIOD JTUONI[S d1jqnd I0J S9[qed SIMONnSelJul SUONEIINUWO93[9}
JO 9oueIRd[O puR ddUBUSIUIRW ‘FUIAR] AU} JO uone[n3a1 saoidur punoIZIopUN JO MITAIOAO
7+ | 01 19pI0 Ul 10y SUONBIIUNWIIOIII [, Ay} JO ¢ 1dey) puowry 400 10))2q © pUB UONBUIPIO-00 J0)Jog
MO0 u01399)01d JoWNSU0D puL
i uonerado | sa8reyd ‘wdjqold 1ySiLdoos oy ‘uoissiwsuen [eIISIp 0) So[euR WOLJ JIqed o
-00 UL Zg | YoNMms dy) SuIpnioul sanssi 0 UONUINE I A I, 9[qed dn 198 4007 UO SIOWNSUOD 10J 910U JO WOPIIL]

SJSOIdIUI JOWNSUOD purt ul Jurreaq ‘soned joxrew
Jo spasu oy 03 sue[d 1oquinu jo juswnsnlpe [enunuod :Auoyda[al
I0J sIoquINU JUSIDIIINS JO AJ[IQR[IBAR U} JOJ SOOUBINSSE OPIAOI]




9l

MDO/Z4

SPIPY
uoneorjdde pue urewop YoIeasal oy} uadm3aq syuI| 10 9pIAoI]

:AjLIoyIne uoneAOUU] pue yoreasdy 1DI Yl Yim Ioy1eS0o ]

o3pormoury
I1DI JO JUSWIOUBAPE Y} UT SJUSISIAUL
(o11qnd) Uo SUINIAI AJYOY

MDO/Z4d

AjL1I0yIne UonEAOUU] pUue YoIedsdy 1] 2Yyr yum uonerddo

-00 9SO[9 UI ‘Y21B3saI [ D] JO Uonenuins jud)sisuod puedxy
s309f01d y1sg pa1dosoe oy ySnoay uonrsod a3pajmouy

LOI aeatrdoriqnd yong ays jo Suruapsuans :£002-+00T
(S921n0Sa1 JO UONBIO[[BAX) SAIMTISUT YIIBISAI PUB ON.L

‘OMN £q 2rmonnsegur yoreasar 1)1 orqnd oy} Jo Suruoy3uans
:KjLI0yINe UOTBAOUU] PUB [OIedSAY D] Y} JO UOHIIIP O} JOpu)
winio, [D] JO UOISIOAUO? :(Surpuny

2do[oAUd BIIXD )IM) AJLIOYINE UOIIBAOUU] PUR [2IRISY D] [[BISU]

oseq YoIeasaI 1D pIos V

SoLUSTUII

Op [114 2 1Di

24921YID O] JUDM oM 1Y 4

uoneAouul pue a3paymouy 10 ‘7°d

MDO/Z4d

suone)s Junsedpeolq [eIIWWOD pue d1jqnd 10} $90UI]  [BUSIP, JO
anssI oy} pue [P 0} Fo[eur W) yo3Ims )} 1oJ ueld e Jurpnjour
(dval pue 1-gAQ) 1010 oY) JO UONESIISIP ale[NWNS 00T
9ADOIIIS pue Isey doeds Aouonbay

M sjuowddxa oxew 03 sanIIqissod MIIAdY :002-700T

Ioyje
o} UT SQINJONISBIJUT UOT)BITUNWOD
oA RAOUUI ‘M3U JO Juowdoaadg

SOLISIUIIA JOU30
s uonerado
-oourzZy

uonerado-o0o [euoneurdiur uadadp pue udpeolq :£002-7002
JfimsIuudy], JO uoneneAd WLId] 00T

uonrtsod jourqe)) ay3 jo 9jepdn ue y3noiy

dwwei301d uondy Yy SuruaysI) {WNPUBIOWIA Pueqpeolq 007
(sSurpying orjqnd

0} $S9998 pue UoISIA0Id 991AI0S 10J $1doou09 ureyd Jo judwdo[oAdp
pue onuo)) asnradxy pueqpeolq € JO UOIIEWLIO) SUIpnjour)
swwreI3old Uuondy pueqpeolg Ay Jo uonejudwadwy 2002 - 00T

SPUBLIYION
oy ur suorjeordde pue sarmonnseul
1DI 2aneaouur yo yudwdo[oraq

‘SYI0MI_U UoIEdIUNUIWOod 01 uolje[al

- UOISQY09 [B1D0S 19)BdIT




Ll

Jo Ansmunnyzq :0ATOQII(] 90IAWIWIO)-F Ay Juowd[dw] :$007 e pue Jer[rue} 1oj aseq jenbope uy
Urewop JoUIU[ [U°, Y} UI SS9008
pue Anunuod SuLnsse 10j SO[NI MU UO UONBINSUOD IONIBIN (007 o
romidu Kuoydoroy
PaXIJ Y} JO 99IAIIS [BSIOATUN ) JO sjoadse Ayijenb jo ApmiS 1007 e
uonuoAdld pue Amunuod uo Juroow adxs [puOnBWINU] (007 e
TALODVN UO SJUdWdIZe 1oyung 4007 e SQOIAIS [BIIA IO S19p1Aoad
SQINJONI)SBIJUT [e}IA SUIAJOAUL saInfre] Auedwoos Jo JudAQ a1 WI003[9) JO dIN[Ie} oY) ySnoiy)
7 | ul s1osn 10J $1091J0 pajuemun Suiproae uo Adrjod 1oy [esodoid 007 e S100JJ0 POIUBMUN JO 9OUBPIOAY
SOIOUQZIOWI UI 9)JBIIUNUIOD
0] dNUNUOD UBD JUIWIUIIAOS ) :SONI[IOB] AOUISIOWD MIUY 4007
SOOIAIOS PUE SOINJONI)SBIJUL UONBOIUNWIOD JTUONAD 10§
UOTIEOTUNIUOD [B}IA JO U0n001d 101399 J0J saInseaw SYI0MJOU 0} Sune[oI S1eaIy) SuImoIs
MZ9/Z4| YNM [01NU0)) WISLIOL], 10] UB[J UONOY Y} JO UONRIUASAI] ‘00T o oy Joj paredaid st juomwIUIdA0S AU T,
SOLUSTULI op J]1M 20 DY 242110V 0] JUDM dMN JDY 4
suonipuos sy "¢'dq
(,s1011BISOUYD ], 1O SJUSWIILIISUI 7 MU PUB SIOIOM sdn-y1e)s ssauisnq
MDO/ZT | 98pa[mouy] uo WNPUBIOWIIA 1dUIqe))) sped] Ao1jod [eIoUd3 MO[[0] e IDI pue sioxIom agpajmowy 10]
“JU9IU0)? pue U2 ‘Quwerdord- 1 ST oy ‘(+vVAAIIN PUe VALID) Anunod o3papmouy 0]
eyoIng se yons sowtuer3oid A30[0uyod) [BUONBUIUIL UT SAINJIISUL ue se spueIaIaN Y3 Jo Suruonisod
MD0/Za [o1easar pue saruedwod Jo uonedronted sjowold :L00Z2-7007 e [EUOTIBWIdIUL AU} USISUANS

‘(anuad

uonenNSUOWap 0 JeSI0) pue BZe[d BIPIJA “QIMIISU] SB[ ] )
sonIIqIssod uonensuowap pue Judwdo[oAdp 93pa[Mouy dNUNUOD)
NG

Aprsqns g mou ot ut s3odload ygnoayesrq 1D 9renuns
(s10ds-101)) suroyierd uonejuowodxs dn 109




8l

MO0

wnpueIowow , 1D Pim surured T, ay3 juswordwy :/002-700Z

uoneonpa ur 1D Jo uonei3ajug

aonsnf
Jo AnstuiN/z4

ued uonoe Ng

oy 03 uonNqQLIIUOS Yon(J :weds jsurede o[yeq [BUOHBUINU] 00T
("IN dDH yim 10139301) A[[e39] SUIST)IOAPE [BIOIOWIUIOD
JTUOIOI[d 9sn 03 Jurnunuoo jo Ajiqissod oy soruedwod

SI9JJO pUe SIOWINSUOD $309}01d ey} Jonpuod JO PO 00T

(wreds) 30U193UT 91} UO SUOTIBOTUNUITOD
[BIDIOWIIOD PajuBMUN ON

onsng
Jo AnsturN/zd

Surjang

oJes, pue INIA I Woij suonoe y3noy) sainpadoid uoreuriojur
pue Sunzoda SurAjjdwrs :owIo 1049 JO [01U0D PUB UOIUIAII]
uone[si3o] 3urdsng jo uonenjeAqd 00T

ejep oujen SurAes uo uonIsod y00¢

SONIAIOR
[BUTWILIO JOJ UTRWOP dJes B WLI0J Jou
Op SYI0MIOU UOT)EITUNTILIOD OTUOIOJ

donsn( Jo
AnSturN/Z9/Z4a

u3redwed uorjeuLIojuI JUPING

oJes, oY} Jo uonenunuod y3no1y) yusuromoduwo 19s) 00T
(309load INTAVD) s1onpoad A11noas Jo AJIqe[ieA. dje[nuung
SYSLI JOYJO PUE SOSNIIA IOJ IIIAINS FUIUIB AN Y} ONUNBUO)) (0T

S[qer[al
pue dJes se JouIu] oY) pIedal s19s)

Nzd/Ponsnt
Jo AnstuiN/z4

oonsny

(sySux
reuonmusuod pue Axodoxd renjooqoiur ySuAdod ‘Aoearid) £19100s
UOIIBUWLIOJUL 9} JO SsjuawaIinbal ay) 03 suone[nIal 1eax) :500Z-7002
SoINASIP 90IOWI0-3 UO SN MEB[ djeALld
[euoneusiul Jo Aiqesridde ay) uo 90ULIAJUOD [RUONBUIAN] 00T
TUSIISY RIS MMM
1e Tey1od JoWNSU0S Y} BIA UONBWLIOJUT JOWNSUOD JO UOISIAOI]
IN'dDd e seruedwod pue
oriqnd oy Jo s1aquiswr woly suonsanb 103 jurod joeju0o dn 305
QAT}OQII( 90IOWWO)-H UO [[IF JUSWPUSW Y

90IOWIWO0-3 J[qeI[dI



http://www.staiksterk.nl/

6l

MDO/AZ4/Z4

((sgD yum uonerado-0o

u1) 00z Awouooq [eN31q UL, pue (ON.L Yim uonerddo-oo ur) soin3i|
Ul SYI0MIDN ‘1591 ID] ayp sopnjour) sasodind [eroos pue o1uouosd

JOJ uonuLap Si se [[om se ‘uorysod DT Yo 2y} Jo Junpewyouaq
WIOJTUN JOJ JALIP PUB SI0JJJS PUB SYI0MIAU UOTIBOTUNWIIOD JTUOIII[
uo eJEp M suonesrjqnd snouea oy} Jo SUIUIWeans ;£ 002-7002

s108)
uo paseq Surjewr Ao170d JUSWUIOAOD)

SOLISIUTIA

op 11 am DY 4

2421YOD 0] JUDBM M IDY 4

Surmour] st SULIMSBIN D




Abbreviations

AM
Bsik
BZK
CBS
CIC
CPB
DISC
DVB-T
ECP.NL
eGem
ELO
eOTV
EU

EZ

FM
ICT
ICTU
IST

ITEA
KWINT
LNV
MEDEA
NACOTEL
NGD
NICTIZ
NMa
NOZEMA
NWO
OASE
OCW
OECD
ONP
OPTA
OSOSS
PC

PEP

PKI

Amplitude Modulation

Subsidies for Research Network Investments Decree
Ministry of the Interior and Kingdom Relations
Statistics Netherlands

Competing with ICT Competencies action plan
Netherlands Bureau for Economic Policy Analysis
Domain for Innovative Software and Content

Digital Video Broadcasting - Terrestrial

Netherlands Electronic Commerce Platform

Electronic Municipal Authority programme

Electronic Government Action Programme

Electronic Government Access Provision

European Union

Ministry of Economic Affairs

Frequency Modulation

Information and Communication Technology

ICT Implementing Organisation

Information Society Technologies programme (part of the EU
framework programme)

Information Technology for European Advancement
Vulnerability on the Internet paper

Ministry of Agriculture, Nature and Food Quality
Microelectronics Development for European Applications
National Telecommunications Continuity Plan

The Netherlands Goes Digital programme

National Institute for ICT in the Care Sector
Netherlands Competition Authority

Nederlandse Omroep-Zendermaatschappij N.V.
Netherlands Organisation for Scientific Research

Open Supply Software Expertise programme

Ministry of Education, Culture and Sciences
Organisation for Economic Co-operation and Development
Open Network Provision

Independent Post and Telecommunications Authority
Open Standards and Open Source Software programme
Personal Computer

Electronic Provinces Programme

Public Key Infrastructure
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SMEs
TDAB
TNO
UHF
UMTS
UZ1
VROM
V&W
VWS
WOB
ZIN

Small and Medium-sized Enterprises

Terrestrial Digital Audio Broadcasting

Netherlands Organisation for Applied Scientific Research
Ultra High Frequency

Universal Mobile Telecommunications Service

Unique Care Providers Identification Number

Ministry of Spatial Planning, Housing and the Environment
Ministry of Transport and Public Works

Ministry of Public Health, Welfare and Sport
Government Information (Public Access) Act

Care Identification Number
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