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The ICT Agenda of the Netherlands:
better performance with ICT

The ambition

In 2010, Europe aims to be the most dynamic knowledge economy in the world.
Information and communications technology (ICT)1 plays an important role in
this ambition, which was agreed by the European heads of government.

The Dutch government wants the Netherlands to substantially improve its
performance with ICT. Ultimately, we must be among the best in Europe. The
Netherlands must make better use of the possibilities offered by ICT and realise
improved economic and social returns from it. At present, to put it in soccer terms,
‘we do have good players, but we do not score enough goals’. Our ICT base (the
infrastructure, knowledge position and conditions) is sound, but we do not benefit
enough from it.

The Dutch ICT Agenda2 brings together various government plans and initiatives.
This report provides a summary. The ICT Agenda does not cover all the fine
things that might be possible in the future, but starts with what we can achieve
right now. The Cabinet will revise the list of actions each year, and add new
topics. You will find the concrete points for action at the end of this summary.
The full ICT Agenda is available at www.minez.nl.

The significance for ICT policy

The purpose of the updated ICT policy is to address the major social and
economic issues facing the Netherlands with the aid of ICT. ICT can increase the
productivity growth, improve access to government services, enhance quality in
the care sector, help to create a safer living environment and make the learning
process more attractive in education.

As a citizen, student or entrepreneur who applies and uses ICT, you are a key
factor in this. The issue is your needs and requirements. ICT must adapt to people,
not the other way around. This calls for new methods of working. The
government and the private sector must look beyond their own boundaries and

                                                
1 ICT: Information and Communication Technology is a very broad term. It covers computers,

networks (including frequencies and cable transmissions), hardware, software and the Internet.
It also involves microelectronics, ICT services, multimedia and many combinations of these.

2  Presented on 23 February 2004, with a letter from the Minister of Economic Affairs, the
Minister for Government Reform and Kingdom Relations and the State Secretary of Education,
Culture and Sciences, 26 643, No. 47, KST74453.
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work together more closely, across those boundaries. With ICT, the links in the
service provision chains can and must be properly connected. That way, for
example, with a single telephone call you will be able reserve and to pay for a
parking place, and at the same time receive directions and information on
tailbacks. You need not know that all sorts of different organisations and
companies contribute towards that service.

As already said, you, as an ICT user, are the focus of the policy. Access to
services and infrastructures is therefore an important part of the ICT Agenda. This
includes access to e.g. electronic ‘government counters’ that are ‘open’ 24 hours a
day, seven days a week, whether you are at home or travelling: not only for online
information, but also for transactions such as renewal of driving licences,
reporting crimes and requesting statements of good conduct, including the
possibility of online payments. Better access will ensure that information is
available to different organisations. You will no longer have to call all sorts of
different institutions, but can get service from a ‘one-stop shop’, which also
ensures the security of your personal data.

Partnership is needed if results are to be achieved. You must also take your
responsibility as a citizen, company or social institution. Institutional changes are
necessary too, and we must be prepared to redesign our working methods.

If the government, companies, social organisations and citizens all vigorously
implement the ICT Agenda of the Netherlands together, we shall get to where we
want to be: among the best in Europe.

Priorities directed at citizens, companies and institutions

With the ambition of being among the best in Europe as its starting point, the
government mentions a number of priorities in the ICT Agenda of the
Netherlands. These priorities are directed at you as a user of ICT and at different
working methods in policy making.

The following priorities are directed at users of ICT:

►Once only provision of particulars

If the government already has certain data, it should not ask you to provide them
again. This relates to information such as your address and date of birth. All
government institutions should use these data in their service provision, from any
‘counter’. In fact, we will build a virtual counter where you only have to provide
your data once, which will always be accessible.
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The government will work with basic registers for individuals, companies,
buildings, addresses and more. The statutory basis for this must also be properly
provided in good time. Obviously, privacy, security and reliability are key issues
for the management of these registers. This will significantly improve government
service provision.

In 2007, two thirds of government services must be available via the Internet. The
government is also implementing a programme for better use of ICT to reduce
administrative costs for businesses. For example, it is working on the creation of a
‘one-stop shop’ to which companies can send data that will then be securely
shared with different government organisations. This requires a basic registration
system for companies, the first version of which has already been delivered. The
Dutch Cabinet aims to have a bill ready for this purpose before the end of 2004.
This will then be presented to Parliament as quickly as possible.

►Electronic identification

A system will be introduced that enables you to make yourself known to the
government electronically, in a standard manner. This will increase the
possibilities for a secure exchange of confidential information between you and
the government. This is the first step towards a fully developed infrastructure for
electronic security and identification. In 2007, we must have a complete system of
personal identity numbers.

In the care sector, for example, personal identity numbers will make it possible for
GPs, specialists and chemists to exchange data ‘automatically’. No more time will
be lost in updating files and conducting reviews at different addresses (hospitals,
GP practices, etc.). This will further reduce errors and waiting times at specialists
and chemists.

►Open standard for the government

The government will switch to open standards for its electronic communications,
both internally and for communications with the outside world. This is cheaper, it
means there will be no dependence on suppliers and it will allow everyone to
develop applications and services that are compatible with the government’s
electronic services. In Rotterdam Port, for example, the customs service, shippers
and transhipment companies will be able to exchange information more easily and
communicate with each other more effectively by using open standards. Transport
will consequently be faster, cleaner and safer. Shippers will only have to report
their cargo once, after which it will find its way through Europe without any need
for further reporting.
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The government will establish a limited set of (open) standards, consistent with
the activities of the European Commission for pan-European electronic
government services. These will be based on what is currently available in the
market. The government will implement a special programme for this purpose.

►Faster on the Internet

For a similar price, you will have a substantially faster Internet connection and
faster access to Internet services than at present. The government is also taking
initiatives to integrate ICT and broadband-type communication infrastructures
into the working methods of schools, hospitals and museums, for example.

The liberalisation of the telecommunications market has given you greater
freedom of choice. The communications sector has become considerably more
accessible in the past ten years, and consumers have made massive use of this
opportunity. The Netherlands has good and reliable infrastructures for both fixed
and mobile telephone communications.

However, the development and rollout of the new networks raises complex issues.
The government pays close attention to improving the stability and reliability of
communication networks and to consumer protection. We also want to encourage
modernisation and innovation in both networks and services. The Netherlands
must perform well with innovative broadband-type infrastructures and the services
to be provided on these infrastructures. This development takes place mainly
through the private sector. The government stimulates and regulates
developments, and will tighten its policy.

New communication networks offer many new opportunities. It is now possible to
receive TV signals through the Internet. The possibilities of the mobile network
continue to grow and telephone charges are falling. With new networks, location-
independent education becomes possible, for example for children with chronic
diseases, who can still take exams by using a camera in the classroom.

►Security and reliability

The government promotes security and reliability in the use of ICT facilities.
Security is a constant source of concern to the public, because new opportunities
are always coupled with new vulnerabilities. The more vital infrastructures (such
as energy and financial transactions) become dependent on ICT, the more
important their security and reliability become.

Incidents with viruses, spam, hackers, spyware and cyber-crime will always exist.
Recent major virus attacks show how damaging these can be. Trust and
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confidence in ICT are crucial to optimal use of its possibilities. Greater confidence
in electronic payments is a key condition for e-commerce to really take off. With
the ‘Safe Surfing’ campaign and a warning service for incidents on the Internet,
the government contributes towards a safe Internet and resilient Internet users.
Partly as a result of the campaign, many people now use firewalls and virus
scanners, and growing numbers of websites are secured. The Netherlands has been
active in the creation of international guidelines to regulate e-commerce and now
also has a legal base for electronic signatures.

Priority: New working methods in policy making

The government will work in different ways, and the Cabinet has formulated the
following priorities for its policy:

►ICT Research and Innovation Authority

An ICT Research and Innovation Authority will be formed to provide for focus in
research and to ensure that research makes a genuine contribution towards
productivity growth and a reduction in the number of social problems. Apart from
this, the government will work closely with companies and social organisations in
order to realise its policy. There are many consultative bodies for this purpose.
The government will consider the desirability of streamlining these.

And more …

The government is working on these priorities, but does even more. Many SMEs
still have to make the switch to ICT use, in a way that is consistent with all their
business operations. The government will work to improve awareness of this
through the Netherlands Goes Digital (NGD) programme, which was set up for
that purpose.

Other action that the government is taking relates to better use of ICT in the care
sector or in relation to traffic and transport. Examples include demonstration
projects such as ICT in Cities and ICT in Ports. The one-stop-shop concept also
plays a major role in these projects.

In order to make use of the new possibilities offered by mobile telephones, the
government is carrying out projects in the fields of electronic payment and rapid
circulation of information in the event of disasters or accidents, or information on
the weather.
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The government will also promote better access to the Dutch cultural heritage, so
that better use can be made of the possibilities of ICT in public broadcasting and
libraries, for instance.

These are just examples of the various activities that the government is pursuing,
but they do illustrate the fact that ICT still offers an enormous number of
possibilities. Almost all the activities that the government is undertaking relate in
some way to the above priorities. The only question is ‘Are we going to use these
possibilities together?’ If it is up to the Dutch Cabinet, we are. That is the purpose
of the following action plan.
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Abbreviations

AM Amplitude Modulation
Bsik Subsidies for Research Network Investments Decree
BZK Ministry of the Interior and Kingdom Relations
CBS Statistics Netherlands
CIC Competing with ICT Competencies action plan
CPB Netherlands Bureau for Economic Policy Analysis
DISC Domain for Innovative Software and Content
DVB-T Digital Video Broadcasting - Terrestrial
ECP.NL Netherlands Electronic Commerce Platform
eGem Electronic Municipal Authority programme
ELO Electronic Government Action Programme
eOTV Electronic Government Access Provision
EU European Union
EZ Ministry of Economic Affairs
FM Frequency Modulation
ICT Information and Communication Technology
ICTU ICT Implementing Organisation
IST Information Society Technologies programme (part of the EU

framework programme)
ITEA Information Technology for European Advancement
KWINT Vulnerability on the Internet paper
LNV Ministry of Agriculture, Nature and Food Quality
MEDEA Microelectronics Development for European Applications
NACOTEL          National Telecommunications Continuity Plan
NGD The Netherlands Goes Digital programme
NICTIZ National Institute for ICT in the Care Sector
NMa Netherlands Competition Authority
NOZEMA Nederlandse Omroep-Zendermaatschappij N.V.
NWO Netherlands Organisation for Scientific Research
OASE Open Supply Software Expertise programme
OCW Ministry of Education, Culture and Sciences
OECD Organisation for Economic Co-operation and Development
ONP Open Network Provision
OPTA Independent Post and Telecommunications Authority
OSOSS Open Standards and Open Source Software programme
PC Personal Computer
PEP Electronic Provinces Programme
PKI Public Key Infrastructure
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SMEs Small and Medium-sized Enterprises
TDAB Terrestrial Digital Audio Broadcasting
TNO Netherlands Organisation for Applied Scientific Research
UHF Ultra High Frequency
UMTS Universal Mobile Telecommunications Service
UZI Unique Care Providers Identification Number
VROM Ministry of Spatial Planning, Housing and the Environment
V&W Ministry of Transport and Public Works
VWS Ministry of Public Health, Welfare and Sport
WOB Government Information (Public Access) Act
ZIN Care Identification Number
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